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IRCTC

("+rgo rr*FTs @-r sqq-qers-T)
INDIAN RAILWI\Y CATERING AND TOURISM CORPOFTATION LTD.

(A Govt. of lndia Enterprise-Navratna)

(lo/Nl'l'/l'P-l'Iitii2025rc1 l)atc: 16.04.202s
ll, l'ilc no. III(l'[(]/(lO/TNDli.(SCyl6/2025/I,n'l'/CO (Cornp. No.,17369)

M/s It K l'ood and Ilcvcragcs
I,'lat No.4l] Alpinc Apartmcnt, Mahananda
I'ally, .lhalihalia Malda, West Ilcngal-732102
(lonlact l'crson- Raunak Kumari
(lorrtact N o- 9775700544, 7 4tltl9tl97 54
Ilnrail id- rl<foodnbevernees@qmail.com

Sub: - Lcttcr of Award fbr sctting up opcration and man2rgcmcnt of l'ast Foocl Unit at Mohama
llailway Station.

Ilcl: - NI'l' No. C0/NI'I'/II'-FIIII/2025/01 rlated 16.02.2025.

Witlr rclcrctrco to your'l'cohnical & lrinancial tlids opcncd on 06.03.2025 and 07.04.2025 lor the abovo
pro.icct, it has bcu-r dccided to award liccnse to set up, opcratc ancl managc F'ast tr.ood Unit at Mokama
I{ailway Station Ior a pcriod oi(05) Irive ycars from thc datc ol'commissioning ol'thc tJnit to M/s lt K
I"ood and llcvcragcs on thc l'ollowing cclnditions, in addition to tcrms & conditions cnshrincd in tondcr
documcnt. You arc rccluircd:

l) '['o convcy your aoooptarrcc to thc tcrms and conditions o1'liccnsc within 07 days liom issuc of this
lcltcr i.c. on or bclbre 23.04.2025 along with scourity l)cposit as pcrthc lormat of acccptancc lctter
cncloscd horowith as Anncxurc-A.

2) 'l'o rcmit an amount ol' l{s.97,8201 (Ninety Scvcn 'l'housand I,)ight I'Iundrerl l'wenty Only)
towards Sccurity Dcposit in lavour of II{C'IC I-td. payablc at IIICTC lll,Z through NEF'fil{'l'GS in
IRC't'C/EZ bank a<;coltnt or through unconditional and irrevocable Ilank Guarantcc (IlG) OI{ Fixccl
l)cposit (lrt)) (issucd by any Nationalizcd []ank or Schedulcd Commcroial llank with validity upro
ItlO days bcyond thc complction ol- thc tonurc ol' thc contract as pcr encloscd Anncxurc-C2 in
IllCl'C/EZ within 07 days from issuc o[this lcttcr i.o. on or before 23.04.2025, bank A/c dctaits
arc as undcr:

Account Naure Indian Itailway Catcring &'l'or-rism Corporalion Ltd.
Account Number 0121020000t2193
Account Type Currcnt
Banh Name II)I}I I,td.
Branch Parl< Strcct , I(olkata
IFSC Code rrlKr,00000l2

3) 'l'o pay Annual Licensc fee of Rs.1,51,251l-+ GST @lSoh Rs.27,225/- : Rs.1,78 ,4761- (One Lakh
Scvcnty Eight Thousand Four Hundred Seventy Six only) excluding LJser Charges to be paid as
pcr cnclosed Annexure-Cl of tender document and all other applicable taxes as per tender
conditions. Payments to be made through Demand Draft in favor of IRCTC IEZ or through
NBIrT/RTGS in IRCTC account. IRCTC E,Zbank A/c details are as under:
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Aocount Name Inciian I{ailu,ay Catcrirrg &'l'ourism Corporation [,td.
Account Nurnber 0121020000t2193
Account'fype Currcrrl
Bank Narne II)tll Ltd.
Branch Park Strcct, Iftllkata
IFSC Code IIlKr,00000 r2

4) 'l'o subtr-rit prcliminary plaus, spcoifications and tcntativc tin,c soliedulc l'or conrmissioning of
abovc unit lbr approval of'II{C'I'C with Zonalll{cgional ol'ficc undcr Ilast Zone within filtccn
(15) days lrom thc clatc of rcmittancc of sccurity dcposit.

5) If'I{ailway/lltc't'C suggcsts any changcs in thc (}cncral Arrangemcnt of Drawing (GAD), thc
rcvisccl (lAI) has to bc submittcd within I'illccn (15) days allcr advicc by 7l>nal ofl'icc.

6) 'l'o takc ovcr thc sitc within thc timc f'ramc spccificd by IltC'l'C 7,<>nal / I{cgional ol'ficc aftcr
issuanoc ol' lcttcr of apprclval of (iAI). At thc samc timc M/s lt K Iiood and llcvcragcs is alscr
rcqr"rircd to cloposit 50% of thc Liccnsc lrce (plus all applicablc taxcs) agrccd upon.

l) 'l'<l oxccltto thc agrccmcnt within 30 days from thc date of commissioning of thc unit ou non-
.iudicial stamp papcr ol'l{s.100/- as pcr tcndcr conditions with llast Zone ol'ficc.

ti) AlI tcrms ar-rd conditions of thc tcnder documcnt shall lorm an intcgral part of tliis Icttcr ol'award.

9) 'l'his lcttcr cl{'award is subjcct to thc final outcomc of any litigation, Illcd bclorc any Court o[-
Compctcrrt j uri scl iction.

l0)'l'hc Scrvicc l)rovidcr shalI cotnply with thc direotions/protocol issucd by Govt. ol'lndia/ll{C'l'C
Ii'orn timc to timc.

Any Iailurc to adhcrc to thc abovcmcntioncd instructions shall bc trcatcd as event of dcfault and action
shall bc initiatcd as pcr tcrms and conditions ol'thc Liccnsc.

l)lcasc acknowlcclgc tlic rcocipt ol'this lcttcr.

'l'his issucs with lrinancc vctting and approval ol'Compctcnt Authority.

I)A: As abovc

aQ%in1'nl'i
(Jaspal Singh)

Manager /Tendering

Oopl, to: i) (i()M/Irl,Z, IRC'[C -to providc confirmation o[ submission ol'SD plcasc.
iD ()MiSCS ICO - lor in{bnnation and nccossary action plcasc.
iii) AGM-I'[ - lor kincl inl'orrnation and Lrploading on IItC'l'C & CPP Portal.



Annexurc-A
Acceptance Lettcr

('l'o bc given on Company /li'irm's Lctfer head)

Datc:O rou1r (]crrcraI Mntagcr lllZ
IRC'I'C/EZ

Sub: - Lcttcr of Award for sctting up operation and managcmcnt of l'ast Food Unit at Mokama
llailway Station.

Itcf: - NI'l' No. CO/NIT/FI'-FIIU/2025/01 dated 16.02.21125.

With rcf'crctrcc lo your lcttcr No. CO/NIT'/I.1'}-1.FU17025101 clatcd 16.04.2025,Llwc hcrcby aoccpl thc
tcnns ancl conciitions of thc liccnsc ancl romit sccurity cleposit lls.97,tl20/- (Nincty Sevcn 'I'housand
l,l,ight Iluntlrccl 'I'wcnty Only) in favour ol'IRC'I'C Ltd. payablc at Kolkata through a ,4\llF'l'/lt'l'GS.
Ilt(l'l'(l Accoultt no:- 012102000012193 & IIISC Codc No. - II1KL0000012, NIIF'f/l{'l'GS challan
cnclosccl or through uncondilional ancl irrcvocable []ank Guarantcc (l]G) OI{ lrixcd Dcposit (FD) (issucd
by any Nationalizccl []ank or Schcclulccl Commcrcial llank with validity upto 180 days beyond thc
cornplction ol'thc tcnurc of thc contract.

l)aymcnt clctails:

SN. Ilead of Account Amount (In Its.)
I Scourity Dcposit Its.97,820/-

I/wo rvill sr"rbmit prcliminary plans, spcci{ications, and tcntativc timc schcdulc I'or commissioning ol'thc
unit lor approval ol'll{C'l'C.

I\Us.

Name:
Signature:
Date:
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Anncxure - Cl

Dctails of [Jscr chargcs

Uscr Chargcs- FF'U- Mokama

Ycars Amt of User chargcs (Ilxcl. applicable taxes)

lst Ycar 12,898

2ucl Ycar 13,672

3rd Ycar 14,492

41h Yczrr 15,362

5lh Ycar 16,284

'l'otal 72,708

Notc:

l. 'l'hc uscr chargcs lor Fast Food unit arc payable on annual basis w.c.f thc datc of taking ovcr
ol'sitc by thc licenscc.

2. In caso, thc applicablc pcriod lbr the unit in any ycar is lcss than 01 ycar i.e. lcss than 365
days thcn, applicablc Uscr charge on Pro-rata basis shall bc payablc ftrr thc respective
pcrittd of the year by thc liccnsce. I'hc amount towarcls User charges payable by licenscc
hcyond 5tl' ycar onwarcls shall be thc Uscr chargcs applicablc for precccling year cnhanccd

QD6't annually viz. for 611' ycar, thc [Jscr chargcs shall be thc Uscr Chargcs of 50' ycar
cnhanccd @6% similarly, Ibr thc'Itt'ye'ar, thc Uscr charges shall be thc Uscr Charges of 6fl'
ycar cnhalrcad (@6oh.

3. Liccnscc will bc rcquircd to pay uscr charges in addition to the Quotcd Licensec fccs along
with applicahlc taxcs.
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ANNEXTJITIT-C2
Ir'ormat lbr llanl< (]uarantee towards submission of Securitv Derrosit of l'ast l.ood Unit

'l'crrclcr NI'l'No. :< I)atc:
Ilank (luarantcc No.:

()r<rup ()cncral Manager lF,Z
IRC'I'C/ll,Z

l. Itt considcralion ol' Indian I(ailway Catcring & 'l'ourism Corporaliorr Limitccl (hcrcinaftcr rcl'crrcd as
thc "ll{Cl'l'C", which cxprcssion shall, unless repugnant 1o thc oontcxt or mcaning thcrcof, incluclc its
suoccssors, administrators anci assigris) having awardcd to M/s , having its
officc at (hcrciuafter rclcrrcd as thc "Liccnsco" whioh exprcssion shall,
utrloss rcpugtrant 1o thc context or meaning thcrco[, includc its sucoossors, administrators, cxcculors
altd assigtts), an assignment Ibr "Sclting up, Operation & Managcrncnt o1' Fast lrood tJnit at

I{ailway Station lor a pcriod ol'5 (lrivc) ycars" (horeinaftcr rcl'crrcd to as thc
"Assignmcnt"). Liocnscc having agrccd to fumish a Uank Guarantcc amounting to I{s.
(l{upccs ) to II{C1'C l'or pcrfortrrancc ol'thc saicl Agrccmcnt, in accordanoc wilh thc
tcrms ol Lcttcr ol'Award datcd
("Agrccnrctrt").

and as a prc-oondition to thc execution of thc Contraot

2. Wc, (namc of bank) of ____ (branch) having our rcgistercd officc al
(hcrcinallcr rcfcrrcd to as thc "[]ank" which cxprcssior-r

shall, unlcss rcpugllant to tlic oontcxt or mcaning thcrcof, incluclc its suoccssors, administrators,
cxcotttors ancl assigns) at thc rcqucst of thc Licenscc do hcrcby guarantcc the duc and punotual
pcrfbrnrancc & clischargc by Liccnscc of all its obligations under the Agrccrncnt ancl undcrtakc to pay
to II{C'l'Cian amount not oxcccding I{s. (ltupccs_ ) against any
loss or damagc causod to or sullcrcd or would bc causcd to or sulfcrcd by II{C1'C by rcason of-any
broaclt by thc said Liccnscc of any o{'thc tcrrns or conditions containcd in thc said Agreernent.

3. Wc, (irrclioatc thc namc of thc Ilank) do hereby undcrtakc to pay thc amounts duc and payablc
utrclcr this guarantcc without any dcmur, mcrcly on a dcmarrd from ll{C'fc stating that thc
atnount/olaimccl is duc by way ol'loss or damagc causcd to or would bc causcd to or suffcrccl by
IRC'l'C by rcason of brcach by thc said Liccnscc of any ol'thc tcrms or conditions containccl irr thc
saicl Agrccrncnt or by rcason of thc Liccnscc's failurc to pcrlbrm tlic said Agrccmcnt. Any such
clctrancl t.na<Jc on thc banl< shall bc conolusive as rcgarcls tlie amount duc and fayablc by thc l]ank
undcr this guarantcc. I lowcvcr, our liability undcr this guarantcc shall bc restriotcd to an amount not
cxcccding Its. (l{upccs ).

4. Wc undcrlal<c 1o pay to IItC'l'C any nloncy so dcmandcd uotwithstarrding any disputc or disputcs
raisccl by thc Liccrtscc in any suit or procccding pcnding bcforc any oourt or'l'ribunal rclating thcrcto
oLrr liability uuclcr this prcscnt bcing absolute and uncquivocal. 'l'hc paymcnt so madc by us undcr this
bond shall bc a valid dischargc ol'our liability for paymcnt thcrc undcr and thc Liccnsce sl,all havc no
claim againsl us lor making such paymcnt.

5. Wo, (indicatc thc namc of tlank) lurthcr agrcc tl'rat thc guarantcc hercin containcd shall rcmain
in full Iorcc and cllcct dr"rring thc pcriod that would be takcn for the pcrlormancc of thc said
Agrccmcnt and that it shall continuc to bc cnl'orccable till all thc ducs of II{C'fC under or by virtuc of
thc said Agrcomcnt havc bccn I'ully paid and its claims satisl'icd or dischargcd or till IRC'I'C ccrtifics
that thc tcrms and oonditions ol'thc said Agrcerncnt havc bcen lully and propcrly carricd out by thc
saicl Liccnscc atrd accordingly dischargcs this guarantcc. I)nlcss a demand or claim undcr this
guaratttcc is madc on us in writing on or bclorc six months ovcr and above tho schcduled pcriod
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6.

of thc complction of thc saicl Agrccment lrom thc clatc of this ()uar:rntcc, wc shall bc dischargcd
fi'om all Iiability under this (]uarantce thcrcaltcr.

Wc, (indicatc thc name of llanl<) I'urther agrcc with II{C'fC that II{C'I'O shall havc thc lullest
libcrty without our <;onscnl and u,ithout affecting in any lllanner our obligations hercundcr to vary any
of thc tcrms ancl conditiotrs of thc saicl Agrconent or to cxtcnd tinrc of perfttrmancc by thc Lioensco
ft'otr timc to limc or to poslponc for any timc or lrom tirnc to timc any ol'thc powcrs cxcrcisablc by
IItC'l'C agaitrst thc Licctisco ancl to lorbcar or enlbrcc any of thc tcrnis and conclitions rclating to thc
saici agrccmcnt ancl wc shall not bo rclicvcd from our liability by rcason ol'any such variation, or
cxtcnsion bcing grantecl to the said l,icensec or for any forbearance, act or omission on the part ol'
IRC'l'C or any indulgcnoc by IItC'l'C to thc said I.iccnscc or any such rnattcr or thing whatsocvcr
whioh unclcr thc law rclating to surctics would, but for this provision, havc cffcct ol' so rclicvirTg hc
[]ank.

'l'ho Ilank also agrccs that II{C'l'C at its option sliall bc cntitlcd to cnlorcc this Guarantcc against tho
Ilanl< as a principal clcbtor, in thc first instancc wilhout procecding against the Licensce and
nolwithstancling any sccurity or othor guarantcc that thc ALrthority may havc in rclation to thc
l.iccrrscc's Iiabilitics.

(inclioatc thc natnc of []anl<) laslly undcrtakc not to rcvokc this guarantcc during its
ourrcnoy cxocpt rvith thc prcvious conscnt ol'lRC'I'C in writirrg.

9. 'l'hc clctails o {-thc lJanl< issuir, g thc aforcsaid Ilank (iuarantcc arc providocl hcrcundcr:

Particulars Dctails

a) Namc of thc Issuing Ofllcer
b) Contar:t dctails o{'thc Issuing Of'ficcr/[]ranch

I)honc No & lrmail adclrcss

o) Aclcircss ol'thc Issuing llranch

I)aLccl thc- _clay ol'_20+

(Narnc of tlank)
(Signaturc, Namc ancl Dcsigrration oI'thc Authorizccl Signatory)

Scal of tlic Bank
NO.I'IIS:
(i) 'l'hc bank guarantcc shoulcl contain thc narnc, dcsignation and codc number of the officcr(s)

signing thc guarantcc.
(ii) 'l'hc aclclrcss, tclcplrorrc no. and othcr clctails of thc I Icad Officc of thc []ank as wcll as o[

issuir-rg Ilrauch should bc mcntionccl on 1he oovering lctter of issuing Branoh.

7.

8. Wc,

Iior
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